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CERTIFICATE OF COMPLETION

presented to

Mehvish shaikh

for actively participating and completing the mandatory assignment related to
Internship 6.0 (B 11): Supportlytics: Data-Driven Optimization of IT Support Team Performance
conducted from December 22, 2025 to February 25, 2026

ol 6.N.

Satheesha B. Nanjappa
Senior Vice President and Head
Education, Training and Assessment
Infosys Limited

Issued on: Tuesday, April 7, 2026
To verify, scan the QR code at https://verify.onwingspan.com
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